
Communication Skills, Module 3

Effective 
Communication
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Introduction

AGENDA

1. Brainstorm what skills are 
needed to be an “effective 
communicator”.

2. Working in pairs, practice 

speaking and active listening on a 

chosen topic.

3. Reflect: What gets in the way of 

me listening carefully and with 

intention? How might I benefit if I 

improve my listening skills?
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BRAINSTORM
What skills do you think encompass the idea of an “effective communicator”?
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DISCUSS
Have you heard the saying, “You have two ears and only one mouth, so you 
should do twice as much listening as you do talking” ? 
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DIVE IN

Click the button below to listen to some tips on practicing active listening. 
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ACTIVITY
 Working in pairs, choose a topic from the list below. Take turns sharing (5 minutes each) 

your topic and listening. Remember to use the skills listed above.
 One thing that might surprise you about me is…
 If you could visit anywhere in the world, where would you go?
 What superpower would you choose and why?
 If you could have any job in the world, what would it be?
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REFLECT
 What gets in the way of me listening carefully and with intention? How might I 
benefit if I improve my listening skills?
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Extend & Enrich
Try listening to some of these scenarios. Play one at a time and ask students to explain in 
as much detail as possible each of the vignettes.
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Home Connection
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Professional Development

How are your listening skills? How is your memory? What 
might you do to improve your listening and memory skills? 
How would that help in your personal and professional life?
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Further Study
Part of the skill of listening is to be able to 
remember the details of what someone is saying 
to you.  The Mind Palace technique can be very 
useful. Here are some links to help:
https://youtu.be/PIbz_gKw0XY
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Lesson Complete!
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